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Purpose Of This Policy

We are committed to meeting our customers requirements, to a high level. This policy is updated when required.

Our Commitment

Turner Site Services Ltd believe that all customers are entitled to plant, machinery and services are to a high level.

How We Achieve It?

To achieve our commitment, we will —

Ensure the correct resources are available to achieve our commitment.

Provide ongoing training and development for our employees

Communicate and consult with all employees and subcontractors to maintain a high level of work is carried
out

Ensure damaged plant, machinery and company vehicles are repaired efficiently

To ensure we are our customers first choice of supplier

Responsibilit

It is the responsibility of the Senior Leadership team to ensure that the organisation and arrangements, for
implementing this policy are documented and available at each location.

The board of Directors of Turner Site Services Ltd fully endorses this policy.

| personally commit Turner Site Services Ltd to this policy.
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Bradley Turner — Director of Turner Site Services Ltd
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